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MHHS key dates

Migration deadline for all 30m

MHHS agents progressing MHHS migration to new raatare e LK

through qualification ; system begins from April 2025

2.6m I&C & SME meters

October 2024 supplier ; Meters selected in groups to 27.4m domestic meters

contract rounds migrate

Stark



Key changes
Meter types & terminology

Data Collector | : | Advanced Data Service (ADS)
(HH | NHH DC) # Smart Data Service (SDS)

Meter Operator Agent (MOA)

Meter Service Advanced (MSA)
Meter Operator

(HH | NHH MOP)

_4 Meter Operator Agent (MOA)
Meter Service Smart (MSS)

Un{;i?:;itfé:&;:ﬁlﬁnes Unmetered Supplies Data Service

(NN | NHH DC) | (UMSDs)

4 1
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Metering Service

Metering Service Smart

Unmetered Supplies

MOP Advanced
(MSS) (MSA) (UMS)
: Advanced :
DC Smart Data Service Data Sarvice Unmetered Supplies

(SDS)

(ADS) Data Service (UMSDS)
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MHHS means more data, faster Stark [

A step change in volume & data quality

Today’s performance standard MHHS performance standard

. Initial
Half Hourly .8 Settlement

Timing

5-7 days

% Data

99%

Non-Half Hourly




Managing Expectations

Uncertainty & disruption

New terminology Changes to existing & new Multiple MOP & DCs create
& processes customer contracts delays & more disruption

Changes to billing, new Reputational risk with subpar Net Zero plans impacted by
charges on supplier billing data quality low quality data

Less control, quality and
choice through default
service

TOU pricing & procurement Changes in pricing to meet
need accurate Day+1 data higher HH performance
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Partner with Stark

Advanced Data & Metering through
Supplier Nomination
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